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December 1, 2025

Whlsoms 15 tho (i Band fomily !

It i my distinel honor and privibege o weleome you to City Bank.
Wi could not be meore excited to have you join us as we embark on this new venture

This partnership represents an extraondinary opportunily to sombine our collective

strengths, expand our capabilities, amd pesition us for even greater success.

A v meve forward topgether, you can expect to receive additional information abou
o eulture, values, and benedis in the coming days. On the following pages, you will fincd
resiurees 1o help answer questions you and your eustomers night have throughout this
transition. Please know that we will be by your side every step of the way, working 1o keep

e sl your customers as informed as possible

Wi recognize that you are gur greatest asset, and we have every confidence that you will
play an important role in helping us reach sur goals, Everything we accomplish is made
possible by exceptional employees who strive for exoellence and are committed o

delivering outstanding service to our customers.

This parinership is a wonderful coltural i, and [am truly excited about what we
will acenmplish together. United by our shared commitment to excellence, we look

forwird to the opporunities and successes alead.

Cory T. Newsom

President & CED




FAQ

‘What is happening?

EHective December 1, 2025, South Plains Fimancial, Inc. {5PF, the parent company af City Bank)
enterad info a merger agresment with BOH Holdings, Inc. {"BOH"). The proposed transaction is
expacted to be completed in April 2026, with data migration scheduled for May 8, 2026, pending
the receipt of all required regulatory approvals and the aporoval of BOH's shareholders.

‘Who iz South Plains Financial, Inc.?

Sputh Plains Financial Inc. {NASDAG: SPF1) is the parent company of City Bank, a Texas-based
community bank recognized for its corporate culture, innovabion, and distinctive banking solutions.
City Bank has locations across Texas and Maw Mexice. South Plains Financial, Inc. is headquartered
m Lubbock, Texas Find out more at our website www.spfi.bank

‘What will be the name of the combined bank after the merger?
City Bank

Haow does this affect customer accounts, products, and related services?

In regard to youwr accounts and all of your present bank services, it's business as wsual. All assaciated
numbers, names, structures, types, routing numbers, debit cards, PIN rumbers, ATM and branch
access, etc., will remam the same until natified otherwise. YWe won't make any changes befare May

2026, You will be natified in ample tirme, and clear instructions will be provided then.

‘What sbout account statements or end-of-year tax statements?
Until the data migration occurs an May B, 2026, all cormespandence regarding yauwr curment
accounts will continue to come from Bank of Houston.

Is my bocal Bank of Houston branch closingT

Ha. All branches are resmaining open. We also don't anticipate any changes to hours of
aperation, so please continue to contact them or stop by ak your convenience. Branches
will transition to City Bank branding in May 2026,

Do | hawe access o my money, and i3 it insured by the FDIC?
Yes. Yau still have the same access to your funds as you always have, either online or at your
lacal branch. FDIC deposit insurance limifs still apply for each account cwnership type.

Should | expect someone to call or email me to verify my deposit account information?
Ma. Mo ane From City Bank will sver call or email 1o ask for your personal, confidential account
mformation. H you call us, however, we may ask you for information to verify your identity.
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OUR CULTURE

W cor o work each day with a purposa that guides
aill ur IEACTRoE. And, we Tl value our £oid valuos
Faith, Family, Fun

Purpese: Toouse the power of relaticeakips 1o belp
paaph succeed and le Detters

Misian! 'Wa will budd Gsting relationshigs by ol
Anarcil solutions with urehakid customar
SOIVICE. .Fd CUSKIMAT 3K 3 Cave.

Wision: Our greatest Jchiose ment is when we hodp our
stakeholders succeed - reedtien in growih, profitabdity,
and longasity for all

P We believe.
o We do the right thing.
We sevoe.
=
We care.
- We respeet.
A M I I.Y W sugport.

=
We're enthusiastic.
o W awin.
We celebrate.




ABDUT U COMMUNITY INVOLVEMENT

OUR HISTORY

In 1841, in 2 sall West Texas town, five men founded the First Seate Bank of Moeton. Giving back bo our commundies & at the heart of who we
Erom the beginning, the bank was focused on meeting the needs of the local commurity are and has been since the very beginning. Cur founders
through banking services and community mvwalvemsnt. urderstacd that thriving communities don't happen by
accident. They are buill threugh meaninglul investment and
1962~ Bank purchased by le<al businessmen and farmers a cormmitment ta lifting athers up. That belief continues to
1993 - First State Bank of Morton buys City Bank Buide us today.

1995-2015-  Locations added across Texas and eastern Mew Mexico
2019~ City Bank stock publicly trades on the NASDA as South Plains Fnancial bnc.
2019 - City Bank acquires West Texas State Bank to esxpand inta the Permian Basin

We take pride in serving our communities not only through
hinancial sumpart but alsa through the time and care we
persanally centribute. Each week, aur team delivers Meals
on Wheels to senices in need. We also volurdeer regularly
E”.!H E“HHH Hi”[s at local tood banks, suppert owr neighborhood schooks, and

parines with organizations that focus on deliverng essential

Bam n Mesten, Texas, and raised an the South Plains, Ciy Bank proudly serves the great state of Texas services o those wha need them most. Together, these

and communities in Eastern bew Mexco. Sauth Flains Financial incorporated, the halding company far effarts reflect awr angeeng cammament to making 8 pesitive
Cry Bank, is headquartered in Lubbock, Texas, and has mose than 54 billion in assets. We operate 24 arel lasting impact wihere we live and work.

branch locabans and seven marigage locations throughout Texas and Mew Mexico. Addibional bankng

services include mortgage knding, trust, insurance, investmernts, indirect lending, and private banking. Our dedication extends bayond volunteerism. Through
Sputh Plans Fnancial, inc is publidy aded on the Nasdag under the symbal S2FL sur Community Rewards program, we provide maretary

contributions to nonprafit arganizations during the haliday
seaspon. Smce its launch in 2008, the program has grven mare

E”jﬂ HAEIHS than $1.3 miflion to 264 charitable ceganizations in the Sauth
Flains, Permian Basan, and El Pasa regrans.

Albilene
Arlnglon
Austin
Lubback
College Statlon
Drallas
- El Faso
" e Farney
Houstan
Idalou
s Lewelland
Mortan
Plana
Ruldoza
Southlake
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BENEFITS

PRODUCTS & SERVICES

When it comes to benefils and perks, City Bank has ewerythng you'd wanl—and need. Beyond the
standard benefits like bealth and retirernent, we alze offer so much mees. Our benedits package = P[HS“HA[
parted whe we are and it i designed to take care of the whols you and keep yau healthy physscally,

emotienally, fnancially ard socally.

#4071k Plan

+ Wallnass Pragram
+ Education Incantivg
+ Flaating Holiday

+ Paid Tirne: Cél

200% Ciy Bank Mermber PG C by Bark i1 an Lqesl Opper

STl s e Nidd 3 Kk help Suning
phyrsically, amotionally, finandally or
spinitually challenging times. The HOFE.
Fund i thara to hale.

it Hirmaative Action Erpboper: Kiner i, Viarsen, sirterars, Dbl sd

= Secand Homes
= Home Equidy Belinarcs

= Constructan

Checking Savings Lending Services
”.l”.”Hl: HHH’ | = PReward Checking = Regular Savings = Construction Loans = Dugital Barking
5[ B
“[I.[E[SE 'Hum" =  Simple Checking « (D= *  Auba Leans = Security
+ Heakh insurance FPO of HSA)Y City Bank has an agarassiv and proactive % Inlemet Clincking .= IRAs aRehnalLidn = Credit Cards
¢ Group Lite & Aceidental Death Insurance uluﬂmﬂtdgrﬂmhimﬂ - Mun!y Markst = Home lmprovement
¢ Lorg-Tarm Disabiily Insuranca netivating. Wi oflar an inconthizeg swards . HSA
» WD Live progran, pay far-waight-les program, partial
R R Al hiia fthy ¢l rairmibses erveint, on-Sie annual
2 g healih screanings and # shefs, and othar
+ I Pty spacial suents and pregrams throughaut
* Education Incenlie tha year. Husi"[ss
« FTO
+ Floating Heliday
* Marriags Laava Checking Savings Lending
¢ Birth o Chid Leawa [:mFIMI rmﬁim = Commercial Checking =  Commercial Checking = Commescial Loans
A-fariamar fas I R s = Small Busmess Checking = Small Busmess Checking = Linesaf Credit
¢ Travel Insuance & Erargency Assistance that awards quartarly payouis for
+ aniity Thalt Plan Accass cualitiad o via a usar-frian by, wite b = Interest Checking = Interesi Checking = Expansion Loans
& Yoar-and Discraliond rs Bonus PRt Ly, S R ineTa T At = Morey Market = Morey Market = Commercial Be=al Estate
= R " awvaidad b algibde baam e mbees for the
¥ eabubyrin PR (Tex SvigH [l e liar sa! sadiont ralerral of specitic prochucts and sendcas = HSA = HaA = Equmment Loans
et for wau asdar i dages hgendant
ehvideane ord eigibve Esvanas dodacrhasg) reckulbing in 2 cab.
+ Optional Insuranco Covarage foe
Dntal
sivia Cang FTP SR R
Cancer The City Bank Tamdy has abways faken pride
in halping ethars. The HOFE. Fundisa = Private Banking = Purchase
o b
assistanca program fundad by woluntary e i BEa
ennirButions from the City Bank famiky. » Trust Services = NA

i FE00 10 el i M o o e el Py ot s i i el e B e, AL 8 L




Cautianary St g Forward -Looking Statcments

“This consmmunication consais, and fucore oral sl writben statements of Soul Flains Flnancial, Ine. ("South
Plains,” "SPFL,” of the "Company™) and City Bank ("City Benk™ or the "Baak”) may contain, forward -leoking
statemints within the reaning of thi Privete Securitles Litkgation Refonms Act of 1995 that ane subjos ta risks
uneertalntivs and are : presrsaaant to the sali: harbor provisions of Sectiom 274 of the Secaritles Act,
These forward-koaking statesents relloct Somh Plains” current views with nespect to future events and South
Plaing’ fmaneial perforemarnee. Any statements about South Plidis’ expestations, beliels, plans, predictions,
fanecasts, ohjertives, msmmptios o fiture svents of perfrmance sre Bol historical Teets and mey be forweid.
locikilng, These state ments see often, ket not sways, made throogh the use of werds or phirases sech s wntlcipate,”
“helievis,” "oan,” “ooukl,” "mary.” “prodats, " potential,” "shoubd ™ will,” “estimite.” " plas,” “projects,”
“eonlEnming,” “ngaing.” *epods,” “intends” and sinsilar words o plrases. Soath Plains eotions that the
Turward.looking ststensents bn this presentation are hased largely oo South Plabe” curvent epectations, estimates,
forecasts and projectinons and management sssumpioos aboot the fubare performanee of each of South Plas, BOH
Heddimga, Ine. WBOH) and the combined cospasny, as well as the basineses and markets b which they do and are
expectnd o opesate. Forward-booking statements include, bat are met Bmited to! (i) projections and cstimates of
reveiues, exgenses, lneome or ke, carnings or loss per share, snd other financial fess, (i stotements of plans,
abjectives aml expectaiions of Sonth Plales or s (i} of fubare perlermante,
ared (v statements of esumpions underiving uch statements. Forward-leoking statements shoukl met be relled
o Bwriiis &ty b Ive bosovn and ik rishs, wnd othier facbore. that are diflca
1 assess and are subjoct (o change hased on dacins which e, hmmj- instances, beyvend the contral of South
Plains and City Bank. These rsis, uncertaintss and ather (eetors may canee thee actusd results,
aehievements of Sowath Flains awd City Bank o b mstesiallv different Broms the saticipated fubare r\sulu.

e o ehicvesmeits espressid bn, o implind by, the foeward-Jooking staements. Factors thet eonld
cxase such diferences include, hut are not lmsed oo the expectal lngct of the proposed tens acton botwesn
Soath Flains ssd BOH sl ois the eombined entities c.pmﬁnm. francial eondition, and Hoancial results; the
b inesses of South Plains snd BOH may ot be ook af sl mEy ke bnger
inarcomplish tkan ex 1d'lhcmnvlnpjmlhn propused transactson may o be fully realised or mey
take bomger to realiee than d; operating costs, cusl boss cunl buesinsss dlisnaption following the

d transselon, Incdheding dverse offects on relations with ey b ber ghian e 3
mn approvals of e plq:m“ il tramsaetion may oot hohﬁhalund rfs.conhdlrg;inmvtch’qmdm
with s of thae i e BOH sharcholders may not
1h::|1mpmbd|rm1lnn th: |Mpﬁ:‘ an Soath Plains ked BOH, and thedr respective castomers, of a in
genemal sennon: conditions that weskd adversely affect eredin guality s boan arigina tiones, and sy regulstary
-mmnnslhmm slower ceonamle growth rates or potentisd resession in the Unined States and South Pleing

s mnarkes areas; the impects refabed 1o or esoliing from uncerisinty in the banking imdustry as a whole;
increased competiton e depasits in cer marke! areas among raditlonal and pontrad®ion & anancial services
eompaniis, and related chinges s deposit customer beliavios: the impoet of changes in market iBsercst rases,
whether die to o enmitsmnation of the chevated interess rate snvironment or bather pedetios b nterest retes and
& rzating decline In net inferest leoame: the lingering inflatlcoary prossarcs, and the risk of the ressrgence of
alevated kevels of inflition, in the United States and South Plains” and BOH's market areas; the unoemain impects of
angeing quentitative tightening and curvent and finure mosetary policss of the Board of Governars of the Federsl
Heserve System; changes in unesaployment rsics b the United States and Sceth Plains’ and BOH s market anes;
adverse chinges i costomer spending, bormwiag knd savings bahits; decllnes in commencisl real estite values
ared palees; & deterioration of the erodit Tabing for LS. long-term soverelgn debit oe the et of unecrsn or
changing polities condiions, includiog federal government shusdonms snd wneertainiy regarding United States
diseal debi, dedielt and budget matters, eyber incadents oo ather fatlures, ﬁuﬂms ar breackes of oar nperatoomal
of seeiirily svebems of infrastructure, of those of our thivd-party vendors rservice providers, ineluding as &
result of eyher-attacks; severe weather, iabaral disksters, oets of war of mrm.lgmpnu:uu Izatahility oo othaer
wexternal evenis, Ind.udingun mnlle(thepnlldﬂo{thomnm L5, presidentiol sdministration or Congress;
e e et oof tariffa. sanctions, and oiher trade policks of the Unlbed States and 1es globad trading enunterpans
ared the rezalting impect on Soeth Flains s Bs customers; competition and market expansion appomusitie;
ennniy'.: in nnn-anmmtupendlmmwln:mmmpud benefits nl’:u&u@cndlvarﬂ' e rieakes pelabed b the

oz, Lse and ding atificial amd
mlnmlmz learminga; pobentisl coets relatod i Ibelmpuu.i of limnate change; current or B lgigation, megulatory
exagningtions of atber kegal and/or lqnumglaulnm nnu] ¢hu@:nn appicalde laws tndlcpliﬁom Actual
. perlis mange: or fromn thiasi d, expressed, of implicd by
the forwand- looking statemenis due to additkmal risks and uncerto s nl'u.hi:h Soath Flains s mot eurrently

aware of which itdoes st enrrenty view as, hut s the futore may hecosne, msteral 10 its husliess of operatieg
resulis Due so these and stker possible uncerinintbes and risks, South Flains can give no ssserance that the results
eorrtemplated b the foeward-looking stetements will ke realizal and resders are cantioned not to plose undie
welisgee on the forward- keking in thils pr Additiomal information regarding thise
taetnrs and uncertainties to wideh Seath Plaing’ busisess and future fmancial performanee e subject & contained
i Bouth Pluins’ mest recent Annual Repori on Form 10-K and Quanery Reports on Form w0 on file with the 0.8
Securithes snd Exch [ (e "SECT] inecluding the secticns cotitled Risk Factars " and "Management's
Diseussion and Analysis of Fingneial Canditkn and Reswdts of O ol siick o and rthaer d

Soith Plains fikes or furnishes with the SEC from tisee to time. Fusthes, sny iwand-looking et ement speks
ool as af the dabe on which it & nade and Sowth Flains undertakes no cbligation o apdaste of sevise any Torwend-
booking stwtement in refloct cvents of circamstances afer the dase on which the statemest is mide or to rellect the
corurreni: of snantidgated svents, enoept as required by applicable ke, All forssnd-loaking statements, expes o
fnplied. herein sre qaalified in their entirety by this cantiooary statensent

Aukilitiomal Information nnd Wiens o Fiod it

This commsemiestion is being made with respect to the peoposed transaction svolving South Plabes and BOFL

This material is not & sollcRsion of any vote or spproval of te BOH sharcholders and is not o sebeibaie for tbe
[y SLabermenty [ et of sy other decaments that South Plains and BOH mav send totheir respective
sharctebders in conneetlon with the propased transaction. This sommunseation does nol constitube an offer 10 sl
ot the solicitation of anofier to huy any securities, nor shall there be gy sale of sevarities iz any judsdiction in which
sach affer, sollcitation or sake would be unlawiel prior o registration or gealifcation wnder the securiries liws of any
saeh jurisdietion. Mo offering of seeuritees shall B mude except by means of & prospiatus meeting e reqilnements
of Bes 15k 10 0F Che Srrariics A

T et et bom with e proposed transaction (nvohing South Plains sed BOH, South Plains will file with the SEC 4
Regestratinn Stitermern an Form 5.4 (the "Rogistration Statensent ") that will inelude o gocey statement e a spoesisl
meeting of BOH's sharehalders in the proposed trensaction and thet will abss constiiuse & eciis
!arr.r:‘:hnm of SPFI eomimon :MT:::RWHI b{‘.liﬂlled. It progecescd Transaction, lelunmmlr;«m

= ing thi d transoetion. EEFORE MAKING ANY VOTING OR INVESTMENT DECISHING,
IMVESTORS AND SHAREHOLDERS ARE URGED TO READ CAREFULLY THE REGISTRATION STATEMENT
ANDTHE FROXY STATEMENT,/PROSFECTUS REQARDING THE PROFOSED THANEACTION, AS WELL AS
ANY OTHER RELEVANT DDCUMENTS FILED WITH THE SEC AND ANY AMENDMENTS OR SUPPLEMENTS
TOTHOSE DOCUMENTS, BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION. When fins, BOH
will enad the proxy Setemet/ prospectus 1o its shareholders. Shareholdoers are sso urged to carefally review nd
eorsider South Plains public filings wllh the SEC, inchading. but net Smited tn, s prosy statements, (s Anoned
Reporis on Form ul-}{.lul.‘.\uul::l:.' Repoms an Form 100, and its Current Reports an Form B-K. Coples of the
Regestratinn and pansy and ather Slings inearporated by reforence thoenein, i well
as ather Alirgs contaising inforenation about South Plabes, may be chtalned, froe of dharge, e they beenme mvailshile
at the SEC's webslbe 6 www. see.gov. You willl ikso be ahle to obitaln theso docaments, vhen they are filod, tree of
charge. feom South Plalis ot w fishank, Cioplis of the prosy steteent) pros pectus cin alse be obtained, when
o heonimes avallahle, freeaf eharge, by directing o fequest t South Pleing Finanednl, Tne_ 5210 Oty Bank Parkway,
Lubbock, Texas 7408, Attenism: Corporate Secveiary, Telephooe: Boo-687-2265

Participants in the Solicitatbon

South Pleins, BOH end certaln of their respecilve divecioes, executive offieers and emplovecs may. under the 58Cs
maes, be deemind b be participants in the sellciistion of proxies of BOH's shareholders in connection with the

Rrareaction. Inbemsation aboat South Phins’ dirators and exeeutive affioers ks ovailabbe in its defmitiee
proey statement refating to its 2025 annual meeting of sharchobders, which was filal with the ZEC os April g, 2095,
anid Its Anmssl Repost on Form 0-K for the veis codiad December 51, 2028, whikh wie filed with the SECan March
7, 2025, and ather decernents filed by South Plass with the SEC. Other indsrmation regarding the persons whao may,
e the SECS pules, be decsed 1o be pamiclponts in the solictation of prosies of BOH's shareholders in cosgection
with Iheprq)wdunnmﬂh‘m mla dﬁu’plnﬂnhhmn!ﬂ:ctnnd indirect interesas, 'uysuamv heddimngs: ar
etherwie, will be contalined in the proxy stat: il ding the: thom and ather
melevant matertals 1o be filed with the SEC whes they Became invallabbe. Fmtmph.—l of thise doCUMEss miy
[ ribad I the preceding paragrph. Tnvessor should read the iray statesent ) iespect is
earcfully when [t becames availsble hefoee making any voting ar invesament decisions.







